
DESCRIPTION

Mapeheat Cable Repair Kit contains all materials needed to repair Mapeheat Cable that has been damaged. 

BEFORE YOU START

Repair Kit components

▪  1 long heat shrink tube

▪  1 copper braid

▪  2 short heat shrink tubes

▪  4 solder sleeves

▪  1 conductor wire
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HOW TO REPAIR MAPEHEAT CABLE

�. Cut out the damaged portion of the cable. Try to cut out as little of the cable as possible.

�. Select one end of the cable to work with �rst. Using wire strippers, remove 2" (5 cm) of the red coating to
expose the copper braid.

�. Using a small pair of scissors, remove 1-1/2" (3.8 cm) of the copper braiding and carefully separate each of the
black conductor wires inside the cable.

�. Using a wire stripper, carefully remove 1/8" (3 mm) of the wire insulation from both conductor wires of
Mapeheat Cable. Be careful not to damage the metal wire inside.

�. Repeat steps 2 to 4 for the other end of the cable.

�. Ensure that the long heat shrink tube is long enough to suf�ciently cover the area to be repaired. The heat
shrink tube will become the outer jacket of the cable once the repair is �nished.

�. Insert the long heat shrink tube over one end of the cable and slide it down the cable so that it does not
obstruct the repair procedure.

�. Insert a short heat shrink tube at each end of the cable. Again, slide it down the cable so that it does not
obstruct the repair procedure.

�. Cut out about 3-1/2" (8.9 cm) of length of the extra copper braid.

��. Hold onto one end of the 3-1/2" (8.9 cm) length of the copper braid and compress (or slide) the copper braid
toward the end that you are holding. A “ring” of copper braiding will result.

��. Insert the “ring” of copper braiding over one of the cable ends and, again, slide it down the cable so that it
does not obstruct the repair procedure.

��. Select one conductor wire from each end of the cable. (It does not matter which conductor wire from each
end.)

��. Insert each conductor wire into opposing ends of a solder sleeve.

��. Make sure that the exposed metal wire inside both conductor wires overlaps each other at the center of the
solder sleeve. If the conductor wires are too short to overlap, use a piece of the extra conductor wire in order
to join both ends of the cable. 
Tip: You may place a small weight on both ends of the cable to stabilize each end of the cable during this
portion of the repair.

��. Using the heat gun, carefully melt the solder sleeve so that it shrinks over the conductor wires. Be careful
not to apply too much heat to the solder sleeve; otherwise, this could weaken the connection.

��. Let the solder sleeve cool for 30 seconds.

��. Repeat steps 12 to 16 for all necessary connection points and the other conductor wire.

��. At the cold lead, use an ohmmeter to test the connection. Attach the alligator clips of the ohmmeter to the
conductor leads (black lead and white lead for 120 V kits; black lead and red lead for 240 V kits) and verify
that there is an ohm reading. If there isn’t an ohm reading, the solder sleeve connection is bad, and you
should cut off the solder sleeve and repeat steps 12 to 16.

��. Gently stretch the “ring” of copper braiding over the entire repair section.

��. Slide the short heat shrink tube from one end of the cable over the point where the extra copper braiding
overlaps.

��. Using the heat gun, carefully melt the short heat shrink until it shrinks over the extra copper braid and holds
the copper braid in place at one end.

��. Repeat steps 20 and 21 for the other end of the cable.

��. Slide the 6" (15 cm) piece of the heat shrink tube over the repair section, ensuring that it covers the entire
copper braid (repair section).

��. Using the heat gun, melt the heat shrink tube until it shrinks over the entire copper braid (repair section).
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For details, call MAPEI Technical Services at 1-800-992-6273 in the USA or 1-800-361-9309 in Canada.

ADDITIONAL INFORMATION

For information on MAPEI’s commitment to sustainability and transparency, as well as how MAPEI products
may contribute to green building standards and certi�cation systems, contact
sustainability_USA@mapei.com (USA) or sustainability-durabilite@mapei.com (Canada).
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LEGAL NOTICE

The contents of this Technical Data Sheet (“TDS”) may be copied into another project-related document, but the resulting document shall not
supplement nor replace requirements per the TDS in effect at the time of the MAPEI product installation. For the most up-to-date TDS and warranty
information, please visit our website at www.mapei.com. ANY ALTERATIONS TO THE WORDING OR REQUIREMENTS CONTAINED IN OR DERIVED
FROM THIS TDS SHALL VOID ALL RELATED MAPEI WARRANTIES.
Before using, the user must determine the suitability of our products for the intended use, and the user alone assumes all risks and liability. ANY
CLAIM SHALL BE DEEMED WAIVED UNLESS MADE IN WRITING TO US WITHIN FIFTEEN (15) DAYS FROM DATE IT WAS, OR REASONABLY
SHOULD HAVE BEEN, DISCOVERED.

CONTACT INFORMATION

MAPEI Headquarters of North America
1144 East Newport Center Drive
Deerfield Beach, Florida 33442
1-888-US-MAPEI (1-888-876-2734) / (954) 246-8888

Technical Services
U.S. and Puerto Rico:
Flooring: 1-800-992-6273
Concrete and heavy construction: 1-888-365-0614
Canada:
1-800-361-9309

Customer Service
1-800-42-MAPEI (1-800-426-2734)

Edition Date: July 7, 2023   MK 3000362 (22-2619)

. For the most current product data and BEST-BACKEDSM warranty information, 
visit www.mapei.com.
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