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ULTRACARE, THE NEW SYSTEM DEVELOPED 

BY MAPEI FOR CLEANING, PROTECTING AND 

MAINTAINING SURFACES. 

VERSATILITY, RELIABILITY, INNOVATION
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UltraCare System

Mapei is pleased to introduce the UltraCare system. These 
products are already well established in the North American 
market. UltraCare provides solutions for cleaning and installation 
situations that we come across in construction every day. The new 
UltraCare product line, fully complements our historical Mapei 
traditional lines, from new installations in commercial or domestic 
environments, restoration of existing floors through to the need to 
clean and maintain healthy surfaces; the range offers a complete 
range of versatile, reliable and innovative products. Our wide 
experience and the quality of our products mean we will always be 
a trusted partner that can meet all the requirements of a constantly 
evolving market in terms of surface materials, textures and finishes. 
The UltraCare cleaning range offers the perfect solution.

Learn more on mapei.com.au
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ICON KEY

WHERE TO USE
INDOOR, OUTDOOR, WALLS 
AND FLOORS

WHERE TO USE 
INDOOR AND OUTDOOR 
WALLS

 WHERE TO USE
INDOOR AND OUTDOOR 
FLOORS

WHERE TO USE
INDOOR, FLOORS AND WALLS 

HIGH YIELD

AVAILABLE IN SPRAY BOTTLE

KITCHEN

BATHROOM

QUICK AND SIMPLE 
APPLICATION

CONTACT WITH FOOD 
SURFACES

FLEECE APPLICATOR

HIGH PERFORMANCE

MIX RATIO

READY TO USE

FLOOR CLEANER

5
WAITING TIME 

BIODEGRADABILITY

ROTATING CLEANING 
MACHINE

WET VAC 

UV RESISTANT

MOULD RESISTANT
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UltraCare Multicleaner Spray

PACKAGING
750 ml

YIELD
depending on level of dirt 
and type of surface

MAIN
FEATURES

A ready to use cleaning spray that makes 
cleaning quick and easy. 

Suitable for use on many surfaces, it is designed to safely 
clean surfaces that have been treated with a protective 
product. Just spray and wipe clean without compromising 
the protective treatment. It is truly multi-purpose as it can 
be used on many areas of the home and workplace. 

DESCRIPTION

• Easy ready to use cleaning product
• Perfect for glass, mirrors and mosaics
• Dries without leaving streaks

KEY POINTS

UltraCare HD Cleaner 

PACKAGING
5 l and 1 l

YIELD
over 200 m² depending 
on dilution, level of dirt 
and type of surface

MAIN
FEATURES 

An effective alkaline cleaner that will remove 
stubborn organic dirt and grease from many 
surfaces to deep clean and prepare surfaces for 
restoration or re-treatment. 
 
Dilution can be altered depending on the task being 
undertaken. 
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DESCRIPTION

• Highly effective degreaser
• Highly efficient deep cleaner for extra-ordinary 

maintenance
• Perfect to clean ceramic or stone surfaces for tile-on-tile 

installations
• Can be used to remove water based metalized waxes

KEY POINTS
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UltraCare Kerapoxy Cleaner 

PACKAGING
750 ml

• Ideal for cleaning at point of installation
• Suitable for porcelain, ceramics and glass mosaics
• Quick and easy application

YIELD
depending on level of 
residues/dirt and type of 
surface

MAIN
FEATURES

A ready to use product that easily removes any 
remaining epoxy residues after grouting.
 
It is suitable for use on ceramic and glass including 
mosaics. 
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DESCRIPTION

KEY POINTS

15-20

UltraCare Epoxy Off Gel 

PACKAGING
1 l

• Quick and easy application; shake well before use
• Suitable for use on ceramic and glass including mosaics
• Its gel formulation ensures the product remains in 

contact with the epoxy residues

YEILD
depending on level of 
residues/dirt and type of 
surface

MAIN
FEATURES

A very effective high viscosity solution that makes 
the removal of any epoxy residues a simple 
process. 

Particularly good when working on vertical surfaces as 
the gel stays in contact with the surface and softens the 
residues. 

30

DESCRIPTION

KEY POINTS
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UltraCare Mould Remover

PACKAGING
750 ml

High penetration cleaner for mould removal,  
with immediate effect.

Innovative formulation to be used for treating surfaces 
deteriorated by moulds and algae.
It quickly removes moulds and hygienises stone surfaces, 
stone, render (including painted render), cement, 
Terracotta, grouts, ceramic, glass and klinker.

DESCRIPTION

KEY POINTS • It hygienises stone surfaces, stone, render (including 
painted render), cement, Terracotta, grouts, ceramic, 
glass and klinker

• It quickly removes moulds 
• Quick and simple application

YEILD
up to 15 m² of surface 
(one coat) depending 
on absorbency level and 
surface finish

MAIN
FEATURES 10
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UltraCare Grout  
Protector 

PACKAGING
750 ml

YIELD
Up to 40 m² (one coat) 
depending on absorbency 
and surface finish

MAIN
FEATURES

Water-based product for the protection of 
cementitious grouts and polished porcelain tiles. 
Provides stain-resistant protection to to grouted surfaces  
and it is periodically renewable (according to use and  
exposure). Can be applied both on ceramic and cementitious  
grouts. Treated surfaces are suitable for food contact.

DESCRIPTION

KEY POINTS • Very low emissions of VOC.
• Does not alter the appearance of surfaces, does not 

create film.
• Dries quickly.
• Provides durable protection from staining and is 

periodically renewable.
• Has good UV stability and maintains good protection 

capacity even after multiple washings.
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Selection chart 

For any substrates not included in the Selection Chart, please contact Mapei Technical Services
*Ultracare HD Cleaner and UltraCare Multicleaner are concentrated products to be diluted before use. Please refer to the specific technical data 
sheets or contact our Technical Services for more information about the correct dilution and use.
† Only suitable for internal use - due to its coefficient of thermal expansion

Considering the large variety of available materials, please make a preliminary test in an inconspicuous area in case of 
any doubts. This advice is based upon our best knowledge however please always follow the recommendations of the tile 
producer. If in any doubt please refer to Mapei Technical Services or undertake a preliminary test.
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  Porcelain tiles

  Glazed tiles

  Glass mosaic

  Klinker

  Cementitious grouts

  Epoxy grouts

  Terracotta

  Agglomerate (resin based)

  Agglomerate (cement based)

  Terrazzo alla Veneziana

  Polished stone

  Natural/unpolished stone

  Resin floors

  Polished concrete

  Render and painted render (after preliminary tests)

  Glass

  Coatings from MAPECOAT TNS range

  Cement surfaces (after preliminary tests)

  Cementine tiles
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Refer to Mapei Technical Services for advice

Compatible 

Not treated with wax
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UltraCare Fuga Fresca
Grout Refresh

PACKAGING
1 kg drum - 160 g 

YIELD
Varies depending on the 
substrate

MAIN
FEATURES 

Polymeric paint to refresh the colour of 
cementitious grouts.

To quickly and easily renovate or change cementitious 
grouts colour in indoor flooring and coverings. Thanks to 
its special characteristics, the product grants uniformity in 
grouts’ colour and easy maintenance.

DESCRIPTION

• Quick and easy application: shake well before use.
• Excellent covering effect.
• Protects joints and makes routine cleaning easier. 
• Available in 40 colours from the MAPEI coloured grouts 

range.

KEY POINTS

UltraCare Smooth Silicone

PACKAGING
750 ml

• Suitable for most of the surfaces commonly used in the 
building industry.

• For all types of sealants (acetic, neutral, polyurethane etc.).
• Does not leave residues.
• Suitable for application in interior, in exterior, on walls 

and floors.

YIELD
Up to 350 linear metres  
of sealant

DESCRIPTION

KEY POINTS

MAIN
FEATURES 

Smoothing product for finishing sealants during 
application 

Water-based, biodegradable and innovative formulation, 
suitable for all types of sealants (acetic, neutral, 
polyurethane etc.). It facilitates the finishing of the sealant 
after its application and contributes in creating smooth, 
compact surfaces without hollows that could ease dirt pick 
up and lead to future formation of moulds.
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MAPEI AUSTRALIA Pty Ltd
180 Viking Drive, Wacol 
Brisbane 4076
+61 7 3276 5000
www.mapei.com.au

EVERYTHING’S OK 
WITH MAPEI
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