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Tap doan Mapei khéng ngung mang dén
niém tin viing chdc cho moi céng trinh
xdy dung trén toan thé gidi.

Day in day out, construction sites
all around the world can count on Mapei.
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80 nam kién dinh muc tiéu
cung cdp gidi phdp téi vu
cho nganh xay dung. Nhing
bi quyét déc quyén la nén tdng
giup Mapei tréd thanh nha sdn
xudt hang dau thé gidi.

80 years with the constant

aim of supplying solutions of
excellence. Mapei’'s leadership
is based on their unrivalled
know-how.

Nam 2017 ddnh ddu 80 nam thanh I&p Tap
doan Mapei. 80 nadm lam nén nhiing dv dn xday
dung ddang cdp, gép phdn bdo tén va trung tu
nhing di sdn van hda ddng quy khéng nhing
c0a Y ma con nhiéu nudc trén todn thé gidi.

Sy phdt trién cta Tap dodan ludn song hanh
vdi ddt nudc Y, ndi ching kién sy ra ddi, tén tai
va phdt trién phén vinh coa Tap doan. Tai ddy,
bdng nhing dam mé khéng ngling nghi, ching
t6i tao ra nhing sdn phdm chiém linh nhing thi
trudng mdi, dét nudc mdi.

Mapei - Tap doan da quéc gia trong
nhiéu nam qua. DU dén bdt ky noi dau, Tap
dodan Mapei lubn kién dinh theo kim chi nam:
chuyén mén hda, todn cdu hda, chu trong
Nghién ciu & Phdt trién (R&D) cdic sdn phdm cd
cdéng nghé tién tién, cung cdp cdc gidi phdp
chuyén biét cho ting du dn, dich vu hé tré khdch
hang tén tdm, quan tdm dén suc khée cho cd
ngudi thi cdng, ngudi st dyng va ludn tran trong
nhiing c8ng hién gép phdn cho sy phdt trién
cua Tap doan Mapei.

In 2017 we turn 80. 80 years of successful
construction projects and of renovation and
conservation of important works from ltaly’s
and the world’s artistic and cultural heritage.

Qur story has a close bond with Italy, the
country that witnessed our birth and growth.
We started there, using our desire to create and
innovate to reach out and conquer new
Countries and new markets.

Mapei has been operating worldwide for
many years. And wherever we go we bring our
company philosophy: specialisation, global
internationalisation, R&D of technologically-
advanced products, tailor-made service and
support for our clients, concern for the health
and safety of all those who use and apply our
products and appreciation and development
of all those people that are part of the world of
Mapei.
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Billion Euros
estimated
consolidated Trung tdm Nghién ciu chinh tqi 18 quéc gia
[l turnover in 2016 Main research centres in 18 countries
Céng thuc mdi an
@q dugc phdt trién méi nam (f?%ﬂ\ (% (% hon
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New formulates
every year of
the Mapei Group

more than

hon
more than
Nhdn vién, trong dé 12% lam viéc tai cdc
trung tdm Nghién ciu & Phdt trién
[ | Employees, with 12% working in R&D
Tdn CO, dugc gidm thiéu
- nhd sU dyng phy gia Mapei

cho qud trinh nghién xi mang
Tons of CO, saved

thanks to Mapei additives
for cement grinding

“.5.000

3 O O O O O O San phdm cho Products for the building
™ ™ nganh xdy dung industry of the Mapei Group
Tan CO, @
- thdi ra méi trudng =
. Tons of CO, offset v E]
gidm hon |
more than -
5 O | | O O O hdn
more than
Nha mdy & 5 Plants in 5 . . .
chdu luc tai 33 continents, in 33 KbQCh \hongg Clients
quéc gia different countries trén toan cdu around the world
@ hon 1 Chuyén gia trong linh vyc tham gia
more than (ﬁh cdc khda dao tao coa Mapei

25.000

Tdn sdn phdm bdn ra mébi ngdy
Tons of products shipped every day

Professionals from the sector
involved in Mapei training courses

hon
more than

161.000



SAN PHAM

V3Si muc tiéu da dang héa cdc dong san phdm, Mapei
cho ra d&i hon 5.000 san phdm nhu via 8p Idt, keo trdm
khe, via chuyén dung, v.v, nham tang cudng chdt lugng
cho céng trinh tU nding cao khd ndang chéng chiu dia chdn

dén ddm bdo an toan cho méi trudng va ngudi sU dung.

Mapei cung cdp nhing sdn phdm gitp tang
tinh thdm my, tinh tién nghi va an todn cho moi
trudng, gdp phdn ndng cao chdt lugng cudc
séng. San phdm cVa Mapei dudc phdan phéi
réng rdi trén toain thé gidi vdi 16 dong sdn phdm
chdt lugng cao phu hop véi moi nhu cdu xdy
dung.

Mapei phdt trién va sdén xudt hé théng sdn
phdm t6i uu nhdt cho nganh céng nghiép xdy
duyng tai cdc nha mdy thdn thién vdéi méi trudng
nhdm gidm thiéu tiéu hao nang lugng, mang
dén su an todn cho ngudi thi céng va ngudi sU
dung va dudc ching nhdn theo cdc tiéu chudn
qudc té khat khe nhdt hién nay.

Hang ngan cdc dy dn da tin dung hé théng
s&n phdm hoan thién cOa Mapei trén todn thé
gidi. Dung sdn phdm Mapei cd nghia l&: cd thé
khéng thdy nhung khéng thé thi€u. Pudc sdn
xudt vdi cong nghé hién dai, san phdm cia
Mapei luén ddp Gng cdc yéu cdu ky thuat
cUa nha thiét ké va ngusi si dung, bdng viéc
dua ra nhing gidi phdp t6i uu nhdt kip thai nhdt.
V@i muyc tiéu ddp Ung sy chuyén biét cOa nhu
cdu, sy da dang cla thi trudng, sdn phdm
Mapei la sy tich hgp tuyét véi tao thanh mét hé
théng déng nhdt nhdm mang lai gidi phdp téi
uu cho nganh cong nghiép xdy dung.

Mapei products contribute to the quality of
life by modifying and improving aesthetics,
comfort and the safety of our environment. The
Mapei products portfolio available worldwide
through authorized retailers, is subdivided into
16 lines with high quality.

The most innovative for the building world is
developed to reduce energy consumption,
manufactured locally in production facilities
that respect the environment, safe for workers
and end users alike and certified according to
the most severe official standards.

Over thousands of reference sites from
around the world, the most complete range
available. Often invisible, always
indispensible: that is what using Mapei
products means. With their cutting-edge
technology, they meet all the needs of
designers and end users alike, supplying the
best solutions each and every time. Aimed
specifically at the needs and evolution of the
market, our products combine perfectly with
similar and integrated systems to offer our
clientele the most specific and advanced
solutions in the building world.
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PRODUCTS

With a vast range of products, more than 5,000 in

Mapei helps improve the characteristics of buildings,
from antiseismic upgrading to the healthiness of the
surroundings where they are used.

®®® total, like adhesives, sealants, special mortars etc,

16 dong sdn pham.

Hé théng san phdm uu viét cho moi céng trinh trén toan thé gigi.

16 product lines.

An incomparable range offered for every site around the world.

San phdm 8p Idt cho gach va dd
Products for ceramics and stone materials

San phdm két dinh cho nguyén liéu dét, LVT, thdm
va& chuyén dung cho san thé thao

Products for resilient, LVT, textile materials
and sports flooring

San phdm két dinh dung cho san gb
Products for wooden flooring

San phdm thi céng sain géc xi mang va géc nhya
Products for cementitious and resin flooring

San phdm cdch dm
Products for acoustic insulation

San phdm x4y dung
Products for building

Phuy gia bé téng
Admixtures for concrete

San phdm dung gia c8 két cdu
Products for structural strengthening

San phdm dung sta chia céng trinh né
Products for the repair of masonry

San phdm cdch nhiét
Products for thermal insulation

Chdt phu bdo vé va trang tri cho tudng
Walll protective and decorative coatings

San phdm chéng thdm
Products for waterproofing

San phdm cho céng trinh ngdm
Products for underground constructions (UTT)

Keo trdm khe va chdt két dinh dan héi
Elastic sealants and adhesives

San phdm hang hai
Products for the marine industry

Phu gia xi mdng
Cement additives (C-ADD)

San phdm Mapei luén dugc chiing nhdn dat cdc tiéu chudn quéc t& khét khe nhdt hién hanh.

Mapei has always obtained certification for its products from internationally recognised official bodies.

DE biét thém théng tin chi tiét, vui long truy cdp website / For further information visit our website

www.mapei.com




Tich 10y kinh nghiém, miét mai nghién cdu va
lién tuc cdi ti€n nhadm hudng dén mét tuong lai
. phdt trién chung bén ving.

Phdt trién an todn, bén ving vi méi
trudng, ngudi thi cbng va ngudi sU dung,
ti€t kiém nguyén liéu thé va nang luong
ddm bdo chdt luong tuyét déi khi hé tro
cho cdc dv dn I6n nhé trén todn thé gidi

cua Tap doan Mapei.

V3i cam két phdt trién bén ving, Tap dodn
Mapei luén dua ra nhiing gidi phdp tién tién
nhdt, t8i vu nhdt cho thiét ké cta moi céng trinh.
Dé lam dudc diéu dd, Mapei luén dé cao trdch
nhiém va sy quyét dodn trong viéc phdt trién
nhdm cung cdp cho nha thiét ké&, nhathdu, céng
nhéan va khdch hang nhing sdn phdm an
toan, ddng tin cdy, c6 dé bén cao va dac biét
la than thién véi méi truong. Chinh kinh
nghiém day dan tai nhiéu céng trinh tdm cé trén
todn thé gidi da giup Mapei ludn git ving cam
két bdo vé mai trudng, suc khde va déng nhdat
chdtlugng kiéntric va chi trong R&D.

Téap dodan Mapei déng gép mét phdn quan
trong trong viéc xdy dung nén cdc cong trinh
“xanh” bang viéc phdt trién nhiéu san phdm sy
dung nguyén liéu thé siéu nhe, tdi ché va cdi
tién, dac biét 1a tiét kiém nang luong va cé hdm
lugng chdt thdi hiu co bay hoi ra méi trudng rét
thdp, d6éng thdi phdt trién hé th8ng nhing sdn
phdm vdi dac tinh co hoc cao, dd bén tét tU dd
giUp cdéng trinh cé dé bén ving vdi thsi gian,
gidm thiéu dding ké chdt thai déc hai, gidm tiéu
hao nguyénliéu vananglugng.

Véi Tap doan Mapei, lva chon cta ching
téi la luén huéng vé tuong lai va cam két
nghién cdu ra nhing céng thic hiéu qua
cao, cdi ti€én nham dua ra nhing hé théng thi
céng déng bd nhdt.

Dé dat dugc nhing thanh céng nhdt dinh,
Tap doan Mapei luén chu trong ddu tu nghiém
tuc. VSi Mapei, viéc ddnh gid san phdm t8i uu
khéng chi dung lai & tuyén bé don thudn, bdi tat
cd déu phai dugc kiém dinh va chiing nhdn bai
nhdng t6 chic uy tin mét cdch khdch quan nhét.
Tap dodn Mapei ngdy cang vuon xa va khdng
dinh vi tri c0a minh trén thi trudng. TU nadm 2012,
Mapei da givp gidm thiéu 50.000 tdn khi thai
CO, va cho ra dsi san phdm Keraflex Maxi S1
zerg 8 Y, déng thdi gianh dudc ching nhdn
xanh théng qua viéc tai trg cho dy dn ndng
luong gid 3 An Dé.

Mapei ddc biét kién dinh véi phudng chdm
phdt trién bén ving bang viéc tham gia vao
cdc chuong trinh va t6 chic quéc t& uy tin. Mét
trong nhing t6 chic dd |a Responsible Care -
T6 chic cam két phdt trién bén ving — va Hé
théng LEED - Tién phong trong thiét k& vé nang
luong va méi trudng — dugc phdt trién bsi Hoi
Bong Xdy Dyng Xanh cta My nham thiét ké va
xdy dung tiét kiém nang lugng va bdo vé méi
trudng séng cla con ngudi.

Cdc san phdm cUa Mapei dudc ching
nhan phu hop véi cdc tiéu chudn va quy dinh
nghiém ngat va khat khe nhdt hién nay.
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SUSTAINABILITY

Experience, research and innovation to construct
a sustainable future together.

Reliability, durability, respect for the

environment, workers and end users and
lower consumption of raw materials and
energy are the characteristics put at the

service of large and small quality
projects in every part of the world.

The ability to offer the best and most
innovative solutions, to help design and
construct according to ecosustainable
principles, is a fundamental commitment for
Mapei. This requires a sense of responsibility
and the ability to make concrete choices in
order to supply designers, contractors, workers
and clients with products which are safe,
reliable, durable over the years and which
have the lowest impact possible on the
environment. This means safeguarding the
environment and our health and uniting quality
architecture and R&D, thanks to the experience
matured by the Company through operating on
the most important construction sites around
the world.

Mapei makes a substantial contribution to
the concept of “green” building by formulating
products made from innovative, recycled and
ultra-lightweight raw materials, specifically
developed to reduce energy consumption and
to have very low emission levels of volatile
organic compounds. Another important
contribution to ecosustainability is made
through the development of products with
improved mechanical performance
characteristics and durability which, by
allowing construction members and structures
to be fabricated with an intrinsically longer
service life, leads to an inevitable reduction of
waste materials and lower consumption of
materials and energy for their construction.

®|7

Our choice looks to the future and comes
from our constant commitment to research
into innovative, efficient formulas which
can be integrated to form complete
application systems.

Maintaining quality standards of excellence
also requires significant, targeted investments.
Excellence, however, is not just something you
declare: what we communicate is measurable,
measured and certified by external bodies who
can evaluate our claims objectively. And
Mapei has gone even further; since 2012 we
have offset more than 50,000 tons of CO,
associated with the production of Keraflex
Maxi S1 zerg in ltaly through the acquisition of
certified credits by financing wind energy
projectsin India.

Mapei concretely promotes sustainability
by joining international programmes and
organizations, among which the Responsible
Care initiative that is the commitment to
sustainable development and the LEED
system - Leadership in Energy and
Environmental Design — developed by the US
Green Building Council for the design and
construction of eco-compatible buildings.

Mapei’s products are certified in
compliance with the most severe and
demanding norms and standards.




MAPEI VA DPANH GIA TAC DONG
MOI TRUONG CUA SAN PHAM

“=EPD

HE THONG EPD® QUOC TE

TUYEN BO
SAN PHAM MOI TRUONG

NGUON TAI NGUYEN
NATURAL RESOURCES \. s NGUYEN LIEU THO

RAW MATERIALS
TAI CHE
RECYCLING
@)
HF)O —~ —_
) XU LY
XATHAI @—— TRANSFORMATION
WASTE
VONG DOl
SAN PHAM CUA
MAPEI
ﬁ THELIFECYCLE H A
OFMAPEI SAN XUAT
PRODUCTS ,_,—I PRODUCTION
SU DUNG & BAO DUONG -\
USE AND MAINTENANCE
THI CONG
APPLICATION

Hé Théng EPD® Quéc Té
The International EPD® System
www.environdec.com
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MAPEI AND THE ENVIRONMENTAL

IMPACTS OF THEIR PRODUCTS

“—=EPD

THE INTERNATIONAL EPD® SYSTEM

ENVIRONMENTAL
PRODUCT DECLARATION

San phdm Mapei dugc ching nhdn than
thién vdéi méi trudng théng qua cdc Tuyén bé
Sa&n phdm Méitrudng (EPD).

EPD la tai liéu dudc kiém dinh va chung
nhén béi bén thu ba nham phan tich va ddnh
gid tdt cd cdc tdc dong cua sdn phdm lén
méi trudng trong suét chu ky séng cua sén
phdm dva trén phuong phdp tiéu chudn LCA
(Life Cycle Assessment - Pdnh gid vong doi
cla sdan phdm).

M6t EPD sé ddnh gid tdc déng méi trudng
cUa sd&n phdm trén cdc phucng dién nhu: sy
néng Ién todin cdu do hiéu Ung nha kinh, sy phd
hoy tdng ozone, can kiét tai nguyén thién nhién,
hién tuong phu duéng (su tang trudng bat
thudng cla cdc lodi thiy sinh nhu tdo khién
nhiéu déng vét dudi nudc bi chét hang loat),
hién tuong axit héa do 6 nhiém méi trudng gdy
nén mua axit.

Cdic tuyén b8 sdn phdm méi trudng EPD cla
Mapei dudc ddnh gid theo tiéu chudn 1SO
14025, EN 15804, PCR Environdec (Phién bdn
2.01) va& dudc cdng b8 theo dung quy chudn
cUahéthéng EPD quécté.

= MM
GWP 100

POCP
Nguy co Nguy co Nguy co
nong lén quang héa phu duéng
toan cau tdng ozone Eutrophication
Global Photochemical Potential
Warming Ozone
Potential Creation

Potential
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Mapei prove the environmental credentials
of their products using the Environmental
Product Declarations (EPD).

An EPD is a transparent document,
verified and certified by a third party body,
which describes all the environmental
impacts of a product during its whole life
cycle, measuring all impacts by the LCA
(Life Cycle Assessment) standardized
methodology.

Typically an EPD will include information
about a product’s impact on categories such as
the global warming, caused by greenhouse
gas emissions, the ozone depletion, the natural
resources depletion, the eutrophication
(abnormal growth of aquatic organisms, such
as algae, which causes the depletion of
aquatic fauna), the acidification due to
pollutants, which causes acid rains.

Mapei EPDs are developed according to
ISO 14025, EN 15804 and PCR Environdec
(Version 2.01) and are published on the EPD

International Platform.

=

ODP ADP, ADPf
Nguy co Nguy co Nguy co Nguy co
axit héa cd pha hay pha hay tai nguyén pha hay tai nguyén
Acidification tdng ozone phi sinh vat phi sinh vat
Potential Ozone (vat chat) (héa thach)
Depletion Abiotic Abiotic

Potential

Depletion Depletion
Potential Potential
(elements) (fossil)




Tru sé Tép doan Mapei
Mapei Headquarter

Van phong chinh ca Mapei va nha mdy
Mapei main offices with factories

. Trung tadm Nghién ciu & Phdt trién
R&D centres

Van phong giao dich chi nhdnh cta nhiing céng ty khdc
Commercial branch offices of other companies

. Van phong chinh véi nhd mdy clUa cdc cong ty khdc
Mapei offices with factories of other companies

Van phong giao dich cta cdc chi nhdnh
Mapei commercial branch offices

73 nha may va
81 cong ty con,
chung tay gia tang gia tri cdng thém cho khach hang,.

.';‘%L ’

Tdt cd cdc cdng ty con cla Mapei trén todn cAu va nhiing chuyén gia xdy dung
hang dau thé gidi cam két chung tay hgp tdc nhdm xdy dung Tdp dodn

ngdy cang viing manh va givp moi ngusdi tén hudng Igi ich chung cla su phdt trién.
Mapei khéng ngung phadt trién théng qua qud trinh ndng tdm chuyén mén,
mdé réng quan hé cd trong va ngodi Tdp dodn.
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73 plants and
81 subsidiaries,

synergy to create added value.

The dialogue between Mapei set-ups worldwide and building
professionals strengthens the Group and helps everyone

have their share of the developments.

Mapei continues to grow by building on the knowledge and
relationships from both within and outside the company.
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MAPEI VIET NAM

Mapei Viét Nam chinh thdc dudc thanh IGp nam 2005.
o o Lan luct sau d3, cdc van phong thuong mai tai mién
Bdc, mién Trung, mién Nam va ddc biét I|d mét nha mdy
hién dai theo tiéu chudn chdu Au tai Khu cong nghiép
Bac Chu Lai ra dsi.

-
‘f».w'

NHA MAY CONG TY THHH MAPEI VIET NAM - MAPEI VIETNAM PLANT

L6 8, Busng s6 4, Khu céng nghiép Béc Chu Lai, Xa Tam Hiép, Huyén Nui Thanh, Tinh Quang Nam.

Plot 8, Street No.4, Chu Lai NIZ, Tam Hiep Commune, Nui Thanh Dist.,, Quang Nam Province.

Tel: +84 235 3565 801-7 / Fax: +84 235 3565 800 / Email: marketing@mapei.com.vn [ Website: www.mapei.com.vn

Sy phdt trién khéng nging cia Mapei Viét The continuous development of Mapei
Nam bdt nguén tU sy thdu hiéu nhu cdu va Vietnam results from thoroughly understanding
mong muén cla khdch hang. Khéng chi cung demands and requirements of customers.
cdp cdc s&n phdm chdt luong cao, an todin cho Mapei Vietnam provides not just products of
moi trudng va ngudi sU dung, Mapei Viét Nam high quality and safe to environment and users
con dem dén cho khdch hang cdc gidi phdp téi but sound and competitive solutions to
uu trong xdy dung vdi chi phi hgp ly nhét. construction.

Hién nay, thuong hiéu Mapei tai Viét Nam Currently, the brand awareness of Mapei in
gdn lién véi 7 dong sdn phdm chinh. Toan bd hé Vietham are known in 7 key product lines in
théng sdn phdm cla Mapei Viét Nam dudc conformity with ISO9001:2008:
kiém dinh va ching nhdn dat tiéu chudn 1SO e Products for ceramics and stone materials;

9001:2008:
e San phdm 8p Idt cho gach va dd;
e San phdm cho xdy dung;
e San phdm chéngthdm;
e Sdn phdm thicdng séin géc xi mang va
g6c nhua;
e Phygiabétong;
e SA&n phdm chocéngtrinh ngém;
e Phygiaximang.

Products for building;

Products for waterproofing;

Products for cementitious and resin flooring;
Admixtures for concrete;

Products for underground constructions (UTT);
Cement additives (C-ADD).
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MAPEI VIETNAM

Mapei Vietham was officially established in 2005. Then,

o o) commercial offices in the North, Central and the South of
Vietnam, as well as a modern factory in compliance with
EU standards in Chu Lai NIZ came into operation

respectively.

CHI NHANH MIEN BAC
HA NOI BRANCH

31/178 Thdi Ha, Q. Béng Da, TP Ha Néi
Tel: +84 24 3928 7924-6

Fax: +84 24 3824 8645

Email: mapeihn@mapei.com.vn

CHI NHANH MIEN TRUNG
DA NANG BRANCH

162A Nguyén Chi Thanh, Q. Hai Chau, TP Ba Néng
Tel: +84 236 3565 001-4

Fax: +84 236 3562 976

Email: mapeidn@mapei.com.vn
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CHI NHANH MIEN NAM
HO CHI MINH BRANCH

180/77 Nguyén HGu Cdnh, Q. Binh Thanh,
TP H6 Chi Minh

Tel: +84 28 3512 1045-7 / 3899 2845

Fax: +84 28 3899 2842

Email: mapeihcm@mapei.com.vn







NGUON NHAN LUC -
DAO TAO NGUON NHAN LUC

HUMAN RESOURCES -
TRAINING

an

an

Ngudn nhdn lyc la yéu t6 then chét cho sy
phdt trién ving manh cla moi céng ty. Hiéu
dugc diéu dd, Tap doan Mapei ludn cé nhing
chinh sdch dd&o tao thu hut, phdt trién va ndng
cao kién thic chuyén mén cho déi ngd nhdn
vién nhém ddp Ung yéu cdu ngdy cang cao cla
khdch hang va tang tinh canh tranh cho Tdp
doan.

3 Viét Nam, Mapei thudng xuyén té chuc cdic
khéa dao tao trong va ngodi nudc nham gidi
thiéu cho d6i ngi nhdn vién cdc cong nghé tién
ti€n, hién dai, ddp Ung moi nhu cdu da dang
cla thi trudng. Cdc chuyén gia dau ngdnh
thudng dugc mai dén chia sé va hudng ddn thuc
hanh tai chd giup ddi ngd nhdn vién nhanh
chdéng ndm bat dugc cdc cdng nghé mdi va dp
dung hiéu qud vao thyc té tai cong trudng.

Human resources are regarded as the core
for the powerful growth of any company. For
this reason, Mapei group always has attractive
policies to train, develop and improve
specialized knowledge for Mapei staffs in
order to not only meet the high requirements of
customers but also increase the competition of
the Group.

In Vietnam, Mapei regularly organizes local
and oversea trainings for its staffs to approach
new and modern technologies meeting all the
needs of the market. In these courses, leading
experts are often invited to train and help them
practice on site. This method dynamizes Mapei
staffs to master new technologies and apply
them more professionally at the work site.
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DICH VU CHAM SOC
& HO TRO KHACH HANG

CUSTOMER SERVICE

Dich vu cham sdc va hé tre khdch hang trudc
va sau khi bdn hang la mét trong nhing chia
khéa thanh céng cia Mapei. Véi mang ludi hé
trg todn cdu, khdch hang sé dudc cdc chuyén
vién ky thuét cao cia Mapei tu vdn st dung sdn
phdm cing nhu kip thai x¥ ly cdc vén dé ky thudt
trong suét qud trinh thi céng.

Bén canh dd, Mapei thudng t6 chic cdc khda
hudn luyén dé giup khdch hang nhin thdy nhu
cdu ndng cao ky thudt va st dung cdc sdn phdm
cUa Mapei. Cdc khéa hudn luyén ndy dudc Bo
phdn hé trg Ky thuét té chic vdi ddy do cdc thi
nghiém minh hoa, tailiéu ky thudt va cdc phuong
tién nghe nhin.

3 Viét Nam, khdch hang sé dudc tu vén ky
thudt théng qua 3 chi nhdnh & 3 mién Bac, Trung,
Nam va nhiéu dai ly coa Mapei trén todn quéc.
Hang nam, Mapei Viét Nam cong té chic nhiéu
hoi thdo, tham gia cdc trién [dm nhdm gidi thiéu
cdc gidi phdp t8i uu trong linh vuc xdy dung &
cdc tinh thanh khdc nhau dé khdch hang ¢é co
hoéi tham du va hiéu ré hon vé san phdm coa
Mapei.

Tép dodan Mapei ndi chung va Mapei Viét Nam
ndi riéng ludn nd lyc khédng ngung dé ngdy mét
ddp Ung hon nia nhing mong muén cua khdch
hang khéng chi vé chdt luong san phdm ma con
dich vu cham séc va hé tré khdch héng cia
Mapei.

Customer service, both before and after-
sales is one of the keys to Mapei's success.
Assistance is assured in every corner of the
world by highly specialized technical personnel.
They can guide customers and installers to use
products properly and solve every technical
problem.

Besides, we also organize courses to help
customers to refresh and improve the
techniques they use to install the company's
products. The courses are held by the technical
service department with practical
demonstration, informative materials and audio
visual aids.

In Vietham, customers in three different
regions can receive the technical assistance by
visiting the Mapei Branches in Hanoi, Danang,
Ho Chi Minh and the different distributors over
the country. Every year, Mapei Vietnam also
organizes conferences and participates in
exhibitions to introduce ultimate solutions to
building industry for customers to join and
improve their knowledge of Mapei products.

Mapei Group in general and Mapei Vietnam
in particular make every effort to more and more
match customers' expectations on not only
product quality but customer service as well.
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SAN PHAM OP LAT GACH CERAMIC VA DA TU NHIEN
PRODUCTS FOR CERAMICS AND STONE MATERIALS

TRUGNG QUOC TE CANADA
CANADIAN INTERNATIONAL SCHOOL
Hé Chi Minh

Op 6t hoan thién.
Tiles installation.

TTTM VINCOM HA LONG
VINCOM CENTER HA LONG
Qudng Ninh

Op 14t hoan thién.

Tiles installation.

Mapei da phdt trién hé théng sdn phdm
chuyén dung dung thi c6ng gach ceramic va vét
liéu dd cho san va tudng tU via 8p Idt, keo chit
mach, keo trdm khe, via Idng nén, via I6t, hop
chdt lam phdng bé mat cho dén cdc sén phdm bé
tréd khdc. San phdm cta Mapei ¢é dac tinh vugt
tréi ddip Ung sy phdt trién lién tuc cOa thi trudng vét
liéu 8p Idt.

Hé théng via 8p Idt va chit mach cta Mapei
dudc ching nhén dat tiéu chudn EN12004 va EN
13888 va& dudc kiém tra vé chiing nhdn béng cdic
phuong phdp ddnh gid nghiém ngdt theo tiéu
chudn chdu Au. O Viét Nam, dong sén phdm nay
dattiéu chudn TCVN 7899-2: 2008.

Mapei la tdp dodan xdy dung hang ddu luén
chu trong dé€n vén dé phdt trién vi méi trudng. Hon
150 s&n phdm c0a Mapei dudc ching nhén logo
“Green Innovation” —sdn phdm than thién vdi moéi
trudng nhd cé ham lugng chdt thdi hiiu co bay hoi
rdt thdp déng thai givp céng trinh dat chi s6 xanh
theo cdc ching nhén LEED hodic BREEAM.

Mapei offers a complete range of products for
installing ceramic and stone wall and floor
coverings: adhesives, grouting products,
sealants, screed mortars, primers, smoothing and
skimming compounds and complementary
products. Cutting-edge products in step with new
developments in the ceramic and stone wall and
floor coverings market.

All our adhesives and grouting products are
classified according to EN 12004 and EN 13888
standards and their performance properties are
rigorously tested and certified using evaluation
methods prescribed by European standards. In
Vietnam, they comply with TCVN 7899-2: 2008.

Mapei is also the leading company in this
sector for the attention it pays to the environment:
there are more than 150 products carrying the
“Green Innovation” logo - products that meet the
requirements of environmental sustainability
thanks to their very low emission of VOC, and
which help earn credits toward the most
important environmental certification protocols,
such as LEED and BREEAM.
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SAN PHAM XAY DUNG
PRODUCTS FOR BUILDING

NHA MAY BIA VIET NAM
VIETNAM BREWERY PLANT
Pa Nang

Gia c6 két cdu.
Structure strengthening.

CANG CONTAINER QUOC TE SP-ITC

SP-ITC INTERNATIONAL CONTAINER TERMINAL

Hé Chi Minh

V¥a neo.
Anchoring.

Hiéu dudc dd bén va khd nang chéng chiu cla
mé&i mét cong trinh thudng dugc quyét dinh bédi cd
hé théng sén phdm dugc st dung chi khéng chi
don thudn la mét sédn phdm don 1& ndo, vao nam
1988, Mapei da cho ra d&i dong sdn phdm x4y
dung. TU dé dén nay, hé th8ng sdn phdm dac biét
nay luén dudc chu trong nghién cdu va hang loat
hé théng s&n phdm mdi, cdi ti€n dudc ra ddi nhdm
mang dén nhing gidi phdp t8i uu nhdt, gidi quyét
moi van dé gap phditrong xdy dung.

Dong sdn phdm nday bao gém nhiéu sdn phdm
khdc nhau tU via sta chUa, via bdo vé bé téng
cho dén cdc san phdm viia géc epoxy, hé théng
s&n phdm dung ddn két cdu, va trdm nit va via
neo. Tdt cd cdc sdn phdm déu dugc ching nhdn
theo cdctiéu chudn khét khe nhdét hién nay.

Sy ra d&i coa dong san phdm chuyén biét nay
giup khdng dinh dugc ddng cdp vé chuyén mén
déng thditang khd nang canh tranh cho Tédp doan
khi mang dén hé théng gidi phdp déng bé cho cdc
nha thau xdy dung tU viéc dam bdo dé bén cho
céng trinh ndi riéng va sy doéng nhdt trong hé
théng co sé ha tdng ndi chung.

Mapei’s building products line was
established in 1988 on the understanding that a
durable, sustainable structure can only be
achieved by thinking in terms of systems rather
than products. Which is why, year in year out, this
particular product line has been enriched with the
addition of new, technologically-advanced
systems and materials with the aim of supplying
solutions for every type of problem encountered
onsite.

The line is made up of numerous products,
including mortars for repairing, skimming and
protecting concrete. The range is completed by its
numerous epoxy mortars and systems for
structural bonds, crack injection and for making
anchor points. All this in compliance with
international standards currently applied in every
country.

These innovative ideas help improve the level
of expertise and competitiveness in the
construction sector by providing contractors with
the tools to tackle issues such as the durability and
service life of structures and infrastructures from a
different point of view.
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SAN PHAM CHONG THAM
PRODUCTS FOR WATERPROOFING

KHU PO THI CELADON
CELADON CITY
Hé Chi Minh

Chéng thdm va 8p Idt bé boi.
Waterproofing and tiles installation
for swimming pools.

KHU PO THI TIMES CITY
TIMES CITY
Ha Noi

Chéng thdm khu vuc tdng hdm, khu vuc vé sinh.

Waterproofing for basement and WC area.

Vdi thanh céng néi tiép thanh céng, Mapei da
trd thanh déi tdc dding tin cdy trong linh vyc xdy
dung vdi viéc cung cdp gidi phdp chéng thdm téi
uu cho nhiéu céng trinh tdm cé trén todin thé gidi.
Thyc té, viéc chéng thdm cho cdc cdng trinh mdi
hodc tu sta cho cdic cédng trinh ¢l cd hién tugng bi
thdm nudc nhu phdn ngdm, cdc céng trinh thiy
luc, mdi ddp, v.v, ludn la van dé trong tdm trong
cédngtdc xdy dung.

Hiéu dugc diéu dd, Mapei da phdt trién cdc hé
théng sdn phdm da dang s dung két hgp vdi
nhing phu kién chuyén dung nhdm dua ra gidi
phdp t8i uu nhdt ddm bdo tinh chéng thdm tuyét
d6i cho moi céng trinh ké c& nhing khu vuc khd thi
céng nhdt. Bén canh dd, Mapei cing cung cdp
cdp ddy du cdc gidi phdp dung chéng thdm cho
céng trinh ngdm tU sadn phdm mang chéng thdm
g6c bentonite dén san phdm via ch8ng thdm géc
ximang va bitum.

Waterproofing is an area that Mapei has
always taken on with great success by offering a
vast range of sound, long-lasting, specific
solutions to tackle any problem encountered on
site. When building new structures, or when
working on old buildings where structures are in
contact with water such as areas below ground
level, hydraulic structures, roofs and damp areas
in general, it is very important to guarantee they
are water-tight and well protected to increase
their durability.

Mapei has developed various product
systems for all these areas of use which, used in
combination with their special accessory items,
may be used to carry out waterproofing
interventions that are secure and guaranteed
and which also take extra care of all the minor
details. Mapei also offers a complete range of
solutions for waterproofing structures below
ground level, from bentonite sheets to
cementitious products and bitumen emulsions.
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SAN PHAM THI CONG SAN GOC XI MANG VA GOC NHUA
PRODUCTS FOR CEMENTITIOUS AND RESIN FLOORING

BENH VIEN PA KHOA TAM ANH
TAM ANH HOSPITAL
Ha Néi

San vinyl.
Vinyl flooring.

NHA HANG ANH TUK
ANH TUK RESTAURANT
Hé Chi Minh

Sﬁm;

Op Idt hoan thién.
Flooring;

Tiles instalation.

V@i qud trinh nghién ciu va phdt trién chuyén
sAu, Mapei cho ra dsi hé théng sdn phdm san géc
epoxy, polyurethane va géc xi mang giup khdch
hang thi cong nhanh chdng, hiéu qud cao cing
nhut8i uu héa nhu cdu va myc dich st dung.

Khi st dyng hé th8ng sdn phdm san cla
Mapei, khdch hang khéng chi cd thé lya chon sdn
phdm hodn thién dep mdt nhdt hay dédm bdo cdc
yéu cAu ky thudt khat khe cta céng trinh nhu khd
nang chiu mai mon, chiv va dép, chéng nut gay,
khdng héa chdt ma con dam bdo duge dé phdng
cUa todn bd bé mat nén va kha nang vé sinh dé
dang.

Mapei has developed a series of systems for
epoxy, polyurethane and cementitious floors in
their research and development laboratories
which, thanks to their special characteristics,
allow users to upgrade any surroundings
effectively and quickly to suit their real needs and
use.

With Mapei flooring, you can choose the most
attractive finish or pattern without neglecting its
allimportant technical aspects, such as resistance
to abrasion, impact, cracking and aggressive
chemicals, while guaranteeing flatness and easy
cleaning.
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PHU GIA CHO BE TONG
ADMIXTURES FOR CONCRETE

PUONG TRUOGNG SON PONG
EAST TRUONG SON ROAD
Qudng Nam

Phu gia cho bé tong;
Gia c6 két cdu.
Admixtures for concrete;
Structure strengthening.

NUT GIAO THONG NGA BA HUE
HUE T-JUNCTION FLYOVER
Pa Nang

Phu gia cho bé tong;
V{Ua neo.

Admixtures for concrete;
Anchoring.

dung cdc dudnldn nhé tréntoan thé gidi.

nhu cdu da dang ctathitrudng.

ky logibéténg chuyén dung ndo.

céngtrudng.

Giau kinh nghiém trong linh vyc phy gia bé
tong, Tap dodn Mapei cung cdp mét hé théng cdc
s&n phdm va gidi phdp tién tién gdp phdn xdy

Mé&i mét sdn phdm phu gia déu dugc Mapei
day céng nghién cidu dé khéng chi ddp Ung cdc
vdn dé ky thudt phuc tap nhdt mé con phi hop vdi

Mapei khéng nguing cdi tién cdic san phdm phy
gia bé téng dé phu hgp vdi cdc quy dinh & tung
qudc gia noi sadn phdm dugc phdn phéi va cdc tiéu
chudn quéc té khdt khe nhdt. Dich vy hé tro ky
thudt ngay tai cong trudng cung vdi sy chu trong
nghién cdu va phdt trién sdn phdm cho phép
Mapei tu vdn kip thdi cho khdch hang cdc gidi
phdp t8i uu cho bé tdng thdm nudc, bé téng khéi
I8N, bé téng ty ddm, bé téng bu co ngdt hodc bat

Mapei cé mang ludi hé trg todn cdu vdi cdc
trang thiét bi hién daiva déi ngi cdc ky su, ky thuét
vién chuyén mén cao dé kiém tra va ddnh gid chdt
luong bé téng trong mdi giai doan thi cong tai

Mapei's vast experience supplies a complete
range of admixtures for concrete; technologically-
advanced products and solutions to help execute
from the smallest to the largest building projects all
around the world.

Mapei takes great care in the development of its
formulas and produces each single admixture to
overcome the most complex, technological
challenges and satisfy the widest range of needs you
could possibly require onssite.

Our admixtures line is constantly updated with
innovative, higher performance products which
comply with the most severe international standards,
respecting the norms applied in the countries where
they are distributed. Free on-site technical assistance
service combined with research and development
ensures Mapei can recommend the best solution to
make pervious concrete, mass concrete,
selfcompacting concrete, controlled-shrinkage
concrete or any other special type of concrete.

A wide-reaching network of fully equipped
vehicles and highly qualified Mapei engineers and
technicians guarantees that the performance
characteristics of concrete are checked and
measured during every phase of its use and
application directly onsite.
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SAN PHAM CHO CONG TRINH NGAM

PRODUCTS FOR UNDERGROUND CONSTRUCTIONS (UTT)

HAM MUI TRAU
MUI TRAU TUNNEL
Pa Nang

Phy gia cho bé téng;

Bé tong phun.
Admixtures for concrete;
Shotcrete.

HAM PEO CA
CA PASS TUNNEL
Phu Yén

Phu gia cho bé téng;

Bé téng phun.
Admixtures for concrete;
Shotcrete.

Doéi ngd “Ky thudt Céng trinh ngdm” dudc
thanh 1ap vaio nam 1999 thé hién dinh hudng ré
rang, ddy quyét tdm cla Tdp dodn Mapei nhdm
chiém linh thi trudng trudc nhu cdu gia tang vé cdc
s&n phdm va dich vy cho céng trinh ngdm. Muc
tiéu cla chung t6i la cung cdp gidi phdp toan cdu
ddp Ung moi yéu cdu ky thuét trong linh vyc céng
trinh ng@m. V3i mét hé théng cdic sadn phdm hodn
thién, Mapei ddp Ung moi yéu cAu trong thi céng
c6ng trinh ngdm: tU ddo hdm truyén théng dén
khoan hdm ty déng, tU sGa chiia dén hodin thién va
chéng thdm céng trinh ngdm. Phdt trién bén ving,
thdan thién véi moéi trudng bén canh ddp Ung nhu
cdu da dang cua thi trudng ld myc tiéu ma Mapei
hudng dén khi nghién clu va phdt trién cdc sdn
phdm chuyén dung canh tranh cho thi trudng todin
cdu. Mapei cung cdp hé tré ky thudt tai céng
trudng trong tdt cd cdc giai doan thi céng cla sdn
phdm dé dam bdo déi ngo UTT cia Mapei ludn 1&
cdAu ndi hé trg ky thudt lién tuc trong sudt qud trinh
thi cdng cho cdc khdch hang trén todin thé gidi.

When the “Underground Technology Team”
was formed in 1999, it represented Mapei's clear,
decisive response to the growing demand from
the construction market for a line of products and
technical assistance dedicated to underground
spaces. Our objective is to provide a global
solution to all the technical requirements of our
clients operating in the underground construction
sector. In fact, UTT Mapei offers a complete range
of products to meet the operational needs of all
underground operations: from conventional
excavation operations to automated boring
systems and from repair work to finishes and
waterproofing systems. Satisfying the
requirements of the market, including and above
all in terms of respect for the environment, is the
main aim of UTT Mapei, which is constantly
committed to the research and development of
increasingly specialised and competitive
products for the global market. Our on-site
technical support during all the application
phases of our products guarantees that the UTT
Team is a constant point of reference for
underground operations all around the world.
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PHU GIA XI MANG
CEMENT ADDITIVES (C-ADD)

NHA MAY SAN XUAT XI MANG
CEMENT PLANT

Phu gia xi mang | nhiing sdn phdm chuyén
dung dudc sU dyng trong qud trinh nghién xi
mang, giup tiét kiém nang lugng va qua dé gidm
lugng khi thdi CO, ra mai trusng. Bdy la budc dot
phd trong viéc gidi quyét cdc vdn dé vé cét liéu
cho mdy nghién va déng thdi néing cao chdt lugng
cUa xi mang. Co ché hoat déng cla sdn phdm
giUp loai bd hién tugng von cuc gifa cdc thanh
phdn va gidm I8p bdm bén trong mdy nghién. Khi
sU dung sé&n phdm phu gia tré nghién cta Mapei,
cdc nha mdy sdn xudt xi mang cd thé yén tdm vé
chdt lugng cla xi mang sau khi sén xudt va gid tri
vé matkinh t& cia sdn phdm.

Additives for cement are special products
used during the cement grinding process that
lead to a significant reduction in energy
consumption and, as a result, the emission levels
of CO,. The additives are formulated to solve
agglomeration problems in tubular grinding mills
and to improve the quality of cement. Their action
mechanism helps eliminate agglomeration
phenomenon (pack-set) between the ground
particles and reduce agglomeration inside
grinding mills. Their use allows operating
conditions of plants to be optimised, improving
the quality of finished cement while offering
interesting economic advantages in the running
of cement plants.
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CONG TY TNHH MAPEI VIET NAM
MAPEI VIETNAM LTD.

NHA MAY
PLANT
L6 8, budng sb 4, Khu cong nghiép Bic Chu Lai, Xa Tam Hiép,
Huyén NGi Thanh, Tinh Quang Nam, Viét Nam
Plot 8, Street No.4, Chu Lai NIZ, Tam Hiep Commune,
Nui Thanh Dist., Quang Nam Province, Vietnam

Tel: +84 235 3565 801-7 e Fax: +84 235 3565 800
Email: marketing@mapei.com.vn
Website: www.mapei.com.vn

CHI NHANH MIEN BAC
HA NOI BRANCH
31/178 Thai Ha, Q. bong Pa, T.P Ha Noi
Tel: +84 24 3928 7924-6 ® Fax: +84 24 3824 8645
Email: mapeihn@mapei.com.vn

CHI NHANH MIEN TRUNG
DA NANG BRANCH
162A Nguy&n Chi Thanh, Q. Hai Chau, T.P Da Ning
Tel: +84 236 3565 001-4 e Fax: +84 236 3562 976
Email: mapeidn@mapei.com.vn

CHI NHANH MIEN NAM
HO CHI MINH BRANCH
180/77 Nguyé&n Hiiu Canh, Q. Binh Thanh, T.P H6 Chi Minh
Tel: +84 28 3512 1045-7 / 3899 2845 e Fax: +84 28 3899 2842
Email: mapeihcm@mapei.com.vn
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