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A WORLDWIDE LEADER

Originally established in 1937, today MAPEI is a privately owned global corporation
headquartered in Milan, Italy, with 89 subsidiaries including 81 plants in 36 countries.
The company specializes in manufacturing chemical products for building, including
waterproofing products, specialty mortars and admixtures for concrete, products

to restore historic buildings, and decorative and protective coatings for concrete

surfaces. In addition, MAPEI is a world leader in the manufacturing of mortars,
grouts, adhesives and complementary products for installing all types of floor and
wall coverings. MAPEI Group chose Canada for its first steps away from home,
opening the Laval, Québec, plant in 1978 as MAPEI Inc. MAPEI's Canadian footprint
currently spans over 4,600 km, with production facilities in Québec, Ontario and
British Columbia and a distribution center in Alberta.

Finishes
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SUPERIOR PRODUCTS

A Complete Range of Products

MAPEI produces the most innovative products for
the construction market. More than 5,500 products
globally (adhesives, sealants, mortars, admixtures,
latex, etc.) are manufactured in MAPEI's plants,
which produce the world's most complete range
of building products. Diversified, high-quality
chemical products — from powdered adhesives,
to liquid and paste products, to polymers — are
created to meet the needs of more than 66,000
customers around the world.

Quality Control

MAPEI is an ISO 9001-2000 certified company.
Its products are produced according to exacting
standards, strictly adhering to process and
procedural guidelines with documented
compliance. This rigid production format is
vigilantly followed to ensure that every product
is produced uniformly from batch to batch.

PROFESSIONAL SUPPORT NETWORK

Knowledgeable Sales Force

MAPEI offers the largest, most highly trained sales
force within the industry to serve your needs for
product application/installation recoonmendations.
Its sales representatives are focused on
supporting you with product knowledge, product
demonstrations, product information, marketing
support materials and other relevant tools to help
you generate sales.
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Technical Expertise

An in-house Technical Services Call Center
responds to customers' telephone inquiries with
answers to installation challenges in real time.
In addition, MAPEI can offer field support for job
startups, product training and on-site problem
resolution.

Customer Service Plus

MAPEI's standards for customer service are best-
in-class. Our leadership includes such service
innovations as:

- Customer-friendly, efficient processes
- One-call resolution

Employee commitment to effective
customer dialog
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Innovative Research & Development

We have always been highly committed to this
sector. Our research scientists work within a global
network comprising 31 centers, with our Corporate
Research Centre in Milan acting as a hub to
coordinate the activities of all the other centers and
as a central analysis laboratory. The United States
has five centers, and Canada has one. All equipped
with cutting-edge equipment, the centers
collaborate continuously with universities as well
as scientific and industrial research institutes.

The research and development laboratories
also provide support for our Technical Services
Division to help provide solutions for even the
most complex requests from our clients. Working
alongside these centers are our quality-control
laboratories, which are present in all the MAPEI
Group's production facilities.

Best-Backed®™ Warranty Program

To bring it all together, MAPEI complements the
industry’s best products with simple, easy-to-
understand requirements for a variety of warranty

options.
\\

TILE & STONE
INSTALLATION
SYSTEMS

MAPEI

TECHNOLOGY
LOGOS INDEX

MAPEI's FastTrack Ready products
reduce the required steps of an
installation and/or perform more
quickly than current methods.

(BT

Products identified with MAPEI's
BioBlock logo have been developed

in such a way that they do not support
mold/mildew/fungi growth after product
installation as certified by external
laboratories per industry standard ASTM
G21: Standard Practice for Determining
Resistance of Synthetic Polymeric
Materials to Fungi. Common cleaning and
maintenance practices are still needed.

1-800-42-MAPEI (1-800-426-2734) - www.mapei.com 3



Quick-Reference Chart

Finishes

Cleaners

Problem-Solvers

Product Name and Description

UltraCare® Penetrating Plus SB Stone & Porcelain
Tile Sealer

UltraCare Penetrating Stone, Tile & Grout Sealer
UltraCare Penetrating SB Stone, Tile & Grout Sealer
UltraCare Penetrating Plus Stone, Tile & Grout Sealer
UltraCare Enhancing Stone Sealer

UltraCare Enhancing Plus Stone Sealer

UltraCare Grout Sealer

UltraCare Grout Maximizer

UltraCare High-Gloss Sealer & Finish

UltraCare Low-Sheen Sealer & Finish

UltraCare Everyday Stone & Grout Cleaner & Resealer
UltraCare Everyday Stone, Tile & Grout Cleaner
UltraCare Concentrated Tile & Grout Cleaner
UltraCare Everyday Stone Clean & Polish

UltraCare Abrasive Surface Cleaner

UltraCare Heavy-Duty Stone, Tile & Grout Cleaner
UltraCare Acidic Tile & Grout Cleaner

UltraCare Grout Refresh™**

UltraCare Grout Release

UltraCare Cement Grout Haze Remover

UltraCare Epoxy Grout Haze Remover

UltraCare Heavy-Duty Sealer & Coating Stripper

UltraCare Sulfamic Acid Crystals

www.mapei.com - 1-800-42-MAPEI (1-800-426-2734)

Ceramic
tile

Flagstone

Granite

Grout
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* Textured surfaces include brushed, flamed and tumbled.
** Available in MAPE!'s full color palette
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Sealers

Penetrating Stone, Tile
& Grout Sealer

UltraCare® Penetrating Stone, Tile &
Grout Sealer is an economical, natural-
look, water-based penetrating sealer
that protects against most commmon
stains for all interior and exterior natural
stone (marble, limestone, sandstone,
slate, granite, travertine, etc.), unglazed
ceramic tile, masonry and cement
grout. The product contains silicon as a
siliconate ion and can also be used as a
pre-grouting grout sealer.

Product

Code Packaging

00132021 Bottle:1U.S. qt. (946 mL)
00153021 Jug:1U.S.gal. (3.79 L)

Penetrating SB Stone, Tile
& Grout Sealer

UltraCare® Penetrating SB Stone,

Tile & Grout Sealer is a natural-look,
solvent-based penetrating sealer that
provides maximum protection against
most common stains. It is safe for

use on all interior and exterior natural
stone (marble, limestone, sandstone,
slate, granite, travertine, etc.), unglazed
porcelain and ceramic tiles, masonry,
quarry tiles and cement grout. The
product can also be used as a pre-
grouting sealer.

Product
Code

1153759C  Bottle:1U.S. gt. (946 mL)

Packaging

Penetrating Plus Stone, Tile
& Grout Sealer

UltraCare® Penetrating Plus Stone, Tile &
Grout Sealer is a premium, natural-look,
water-based penetrating sealer that
provides maximum protection against
most common stains for all interior

and exterior natural stone (marble,
limestone, sandstone, slate, granite,
travertine, etc.), unglazed ceramic

tile, masonry and cement grout. The
product can also be used as a pre-
grouting sealer.

Product
Code

00216021 Bottle:1U.S. pint (473 mL)
00232021 Bottle:1U.S. qt. (946 mL)
00253021 Jug:1U.S.gal. (3.79 L)

Packaging

6 www.mapei.com - 1-800-42-MAPEI (1-800-426-2734)



Penetrating Plus SB Stone Enhancing Stone Sealer Enhancing Plus Stone Sealer

& Porcelain Tile Sealer

UltraCare® Enhancing Stone Sealer UltraCare® Enhancing Plus Stone $
UltraCare® Penetrating Plus SB Stone is an economical, color-enhancing Sealer is a premium, color-enhancing )
& Porcelain Tile Sealer is a premium, penetrating sealer that enhances the penetrating sealer that enhances the o
natural-look, solvent-based penetrating natural colors of stone and provides natural colors of stone and provides n
sealer that uses VOC-exempt materials protection against most common maximum protection against most
and will provide maximum protection stains. It is safe for use on all interior and common stains. It is safe for use on
against most common stains for all exterior natural-stone surfaces such all interior and exterior natural-stone
interior and exterior natural stone as marble, limestone, sandstone, slate, surfaces, such as marble, limestone,
(marble, limestone, sandstone, slate, granite, travertine and cementitious sandstone, slate, granite, travertine and
granite, travertine, etc.), unglazed grout. The product can also be used as a cementitious grout. The product can
porcelain and ceramic tiles, masonry, pre-grouting sealer. also be used as a pre-grouting sealer.

quarry tiles and cement grout. The
product can also be used as a pre-
grouting sealer.

Product
Code

00316021 Bottle:1U.S. pint (473 mL)
00332021 Bottle:1U.S. gt. (946 mL)
00353021 Jug:1U.S.gal. (3.791)

Product Product

Packaging Code Packaging Packaging

Code

00432021 Bottle:1U.S. qt. (946 mL) 00532021 Bottle:1U.S. qt. (946 mL)
00454021 Jug:1U.S.gal. (3.79 L) 00554021 Jug:1U.S.gal. (3.79 L)
00516021 Bottle:1U.S. pint (473 mL)

1-800-42-MAPEI (1-800-426-2734) - www.mapei.com 7




Sealers Finishes

UltraCare® Grout Sealer is an affordable, Grout Additive for One-Step Grouting UltraCare® High-Closs Sealer & Finish
water-based penetrating sealer that and Sealing is a one-step, water-based formula
will provide protection against most that provides a durable high-gloss
common stains for sanded and non- neutral-pH, fluoro-based, liquid finish and maximum stain resistance.
sanded cement grout joints. It can also polymer admixture for Keracolor® S and This product can also be used as a

be used as a pre-grouting sealer. Keracolor U Portland-cement-based pre-grouting sealer. For interior use
only, UltraCare High-Closs Sealer &
Finish is non-yellowing and resistant
to ultraviolet light.

UltraCare® Grout Maximizer is a

grouts, to be used in place of water.
UltraCare Grout Maximizer optimizes
resistance to water and oil-based stains,
increases grout hardness and improves
color consistency.

Product
Code

Product
Code

Product
Code

00684021 Bottle: 8 U.S. oz. (237 mL) 03502C  Jug: 64 U.S.oz. (1.9 L) 00732021 Bottle:1U.S. gt. (946 mL)
00632021 Bottle:1U.S. gt. (946 mL) for Keracolor S
03532C Bottle: 26 U.S. oz. (769 mL)
for Keracolor S
03575C  Bottle: 49 U.S. oz. (1.45 L)
for Keracolor U

Packaging

Packaging Packaging

Canada

B2

Ready
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Cleaners

Heavy-Duty Stone, Tile
& Grout Cleaner

Low-Sheen Sealer & Finis Concentrated Tile & Grout
Cleaner

UltraCare® Low-Sheen Sealer & Finish
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is a one-step, water-based formula that UltraCare® Concentrated Tile & Grout UltraCare® Heavy-Duty Stone, Tile &
provides a durable low-sheen satin Cleaner is a highly concentrated neutral Grout Cleaner is a highly concentrated
finish and maximum stain resistance. cleaner with a lemon scent for everyday and high-alkaline cleaner and degreaser.
This product can also be used as a pre- use. When used regularly and per the This product is formulated to quickly
grouting sealer. UltraCare Low-Sheen directions, this biodegradable, neutral remove most waxes, grease, oil, light
Sealer & Finish is non-yellowing and cleaner helps to maintain a variety of soap scum, and stains from mildew and
resistant to ultraviolet light. ceramic, porcelain and natural-stone algae. It is quite effective at removing
surfaces as well as grout in pristine most factory-applied waxes and floor
condition. In addition, it helps to finishes, and is ideal for areas that have
prevent soap scum buildup and hard- been neglected or subject to heavy use.

water deposits.

Product Product Product

e Packaging Code Packaging e Packaging

Canada 00832021 Bottle:1U.S. qt. (946 mL) 01132021  Bottle:1U.S. qt. (946 mL) 01332021 Bottle:1U.S. qt. (946 mL)
01153021  Jug:1U.S. gal. (3.79 L) 01353021 Jug:1U.S.gal. (3.79 L)

1-800-42-MAPEI (1-800-426-2734) - www.mapei.com 9




Cleaners

Acidic Tile & Grout Cleaner

UltraCare® Acidic Tile & Grout Cleaner

is a highly concentrated acidic cleaner
formulated to remove cement grout
haze, mortar residue, mineral deposits,
rust stains and efflorescence from tile,
concrete and masonry surfaces. It is also
effective for removing hard-water stains,
lime deposits and soap scum. This

product contains no phosphates.

Product
Code

01432021 Bottle:1U.S. gt. (946 mL)
01453021 Jug:1U.S.gal. (3.79 L)

Packaging

Abrasive Surface Cleaner

UltraCare® Abrasive Surface Cleaner

is a powerful, abrasive cleaner that is
safe for use on a variety of ceramic,
porcelain and natural-stone surfaces.
This water-based, biodegradeable
formula is nontoxic and nonflammable,
containing no VOCs or acids. Cleaning
does not require letting the product
stand on the surface. UltraCare Abrasive
Surface Cleaner penetrates deep into
dense surface pores and easily removes
ground-in dirt, grime, rust stains and
mineral deposits. This product is
formulated to remove most factory-
applied waxes and floor finishes as well
as light cementitious and epoxy grout
residue. It is excellent for use on heavily
textured and hard-to-clean surfaces.
Plus, it can be used in combination with
any UltraCare cleaner or problem-solver.

Product
Code

01532021

Packaging

Canada Bottle: 1 U.S. gt. (946 mL)

Everyday Stone Clean

& Polish

UltraCare® Everyday Stone Clean

& Polish is a ready-to-use everyday
spray cleaner and polish. This product
will clean and help to enhance the
appearance and beauty of natural
stone all in one step. Ideal for kitchen
and bathroom countertops, UltraCare
Everyday Stone Clean & Polish is safe to
use on natural stone.

Product
Code

01224021
Canada

Packaging

Spray bottle: 24 U.S. oz.
(710 mL)
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Everyday Stone, Tile
& Grout Cleaner

UltraCare® Everyday Stone, Tile & Grout
Cleaner is a high-performance, ready-to-
use, everyday spray cleaner. This product
helps to clean and deodorize kitchens
and bathroom with a fresh lemon smell.
Powerful enough to help dissolve grease
and grime, UltraCare Everyday Stone,
Tile & Grout Cleaner is ideal for kitchen
and bathroom countertops. It is safe to
use on natural stone, grout and tile.

Product

Code Packaging

Spray bottle: 24 U.S. oz.
(710 mL)

Canada 01024021

Everyday Stone & Grout
Cleaner & Resealer

UltraCare® Everyday Stone & Grout
Cleaner & Resealer is a ready-to-use,
everyday spray cleaner. This product
helps to boost the performance of

any existing penetrating sealers while
cleaning and deodorizing. Powerful
enough to help dissolve grease and
grime, UltraCare Everyday Stone & Grout
Cleaner & Resealer is ideal for kitchen
and bathroom countertops. It is safe to
use on natural stone, grout and tile.

Product

Code Packaging

Spray bottle: 24 U.S. oz.

Canada 00924021 (710 mL)

Problem-Solvers

Grout Refresh™

Universal Grout Colorant and Sealer

UltraCare® Grout Refresh is a
nonflammable, ready-to-use, water-
based, polymer-modified colorant and
sealer for grout joints. It can be applied
onto and bonds to cement, epoxy,
urethane and acrylic grouts.

Product
Code

S5LAOOXX52 Bottle: 8 U.S. oz. (237 mL)
or
S5LAOXXX52

Packaging

Please enter the two- or three-digit color code in
"XX"or "XXX" spot.

1-800-42-MAPEI (1-800-426-2734) - www.mapei.com 11
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Problem-Solvers

Grout Release

UltraCare® Grout Release is a high-
performance sacrificial coating that
protects the tile surface from grout
stains, improves cleanability and
reduces the risk of grout haze or film
residue. It can be used for interior and
exterior applications on all natural stone
(such as marble, limestone, sandstone,
slate, granite and travertine), porcelain/
ceramic tiles, masonry and quarry tiles.

Product

Code Packaging

1154104C  1U.S.gal. (3.79 L)
1154159C  1U.S. qt. (946 mL)

Canada

Cement Grout Haze Remover Epoxy Grout Haze Remover

UltraCare® Cement Grout Haze
Remover is a professional-strength
formulation that helps to remove
cement grout haze from tile, concrete
and stone surfaces. It is an acidic, low-
odor, nonflalmmmable, easy-to-use, water-
based formula.

Product

el Packaging

Canada 01732021 Bottle:1U.S. qt. (946 mL)

12 www.mapei.com - 1-800-42-MAPEI (1-800-426-2734)

UltraCare® Epoxy Grout Haze Remover
is a professional-strength formulation
that helps to remove epoxy grout haze
from tile, concrete and stone surfaces.
UltraCare Epoxy Grout Haze Remover is
water-based, has a natural citrus scent, is
nonflammable and is easy to use.

Product

Code Packaging

02132021  Bottle:1U.S. gt. (946 mL)
02153021 Jug:1U.S. gal. (3.79 L)
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UltraCare® Sulfamic Acid Crystalsis a
granular powder that dissolves in water
and produces a cleaner and problem-
solver for nonporous, acid-resistant tile
and natural stone. It removes cured
cement grout haze, mortar residue, rust
stains and mineral deposits such as
efflorescence.

Product

Code Packaging

Canada  1154055C 1lb. (0.45 kg)

Sulfamic Acid Crystals Heavy-Duty Sealer
& Coating Stripper

UltraCare® Heavy-Duty Sealer & Coating
Stripper is a professional-strength
formulation that helps to remove

tough coatings, lacquers, varnishes,
sealers, paints and epoxy grout haze
from surfaces. This product effectively
dissolves heavy wax, and helps to
remove deep-set stains and heavy
grease buildup. UltraCare Heavy-Duty
Sealer & Coating Stripper is water-based,
pleasantly scented, nonflammable and
easy to use.

Product
Code

01832021 Bottle:1U.S. gt. (946 mL)
01853021 Jug:1U.S.gal. (3.79 L)

Packaging

B MAPE

TECHNICALINSTITUTE

MAPEI Technical Institute (MTI)
provides the highest quality
fundamental and advanced
product knowledge seminars

through in-person and
hands-on training, in our
Laval (QC), Brampton (ON)
and Delta (BC) facilities; as
well as online webinars, and
continuing education units.

For more information,

email tservicesCA@mapei.com,
or visit our website:

1-800-42-MAPEI (1-800-426-2734) - www.mapei.com 13
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— MAPEI Canada —

MAPEI Inc.

2900 Francis Hughes
Laval, Québec

H7L 335

Technical Services
1-800-361-9309

Customer Service
1-800-42-MAPEI (1-800-426-2734)

Copyright ©2022 by MAPEI Inc. (“MAPEI") and all rights
are reserved. All intellectual property rights and other
information contained in this document are the exclusive
property of MAPEI (or its parent or related companies),
unless otherwise noted. No part of this document may be
reproduced or transmitted in any form without the prior
written consent of MAPEI.

Printed in the USA.
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